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Travel Irregularity Report 

This form is to be submitted to RST when a travel irregularity has been committed.  Where possible this should be typed rather than handwritten. Please ensure an image of the card/s is attached. Once completed, please send a copy of this by email to travelirregularities@raildeliverygroup.com.  

Cards and passes should be scanned and emailed to the above address. 

All fields must be completed to ensure that RST has enough information to process the travel irregularity.

	Name of Individual who has committed travel irregularity and what proof of ID was provided
	

	Description of individual
	

	Relationship to cardholder if known
	

	Details of card used. This should state:
· Name on card
· Card number
· Type of card used
	

	Have you got the card/s in your possesion
	

	Reporting Officers Name
	

	Reporting Officers Contact Details (mobile and email address)
	

	TOC reporting the incident 
	

	Your TOC internal ref number
	

	Date of Incident
	

	Time of Incident
	

	Location of Incident – e.g. train service number / station name, etc.
	

	Summary of Incident (please turn over)
This should include full details of what has happened and whether there is evidence this has happened before. If so, please provide this when submitting this report.
If this involves overwritten/altered boxes you should detail which boxes you believe have been altered, eg box 5 and 6, etc
	

	Type of travel Irregularity (eg, travelling without a valid ticket, using someone else’s card, using pass/ticket for travelling to work, etc.)
	Please select as appropriate:

· Alteration of boxes/card
· Card being used by third party
· Using card for travel to work
· Travelling without dating a box
· Travelling without buying a ticket
· Using/attempting to use an expired card
· Using/attempting to use damaged card
· Other (please provided details below)


	If needed, is CCTV/Body camera evidence available?
	Please select as appropriate:
· Yes
· No

	Any further details to help RST with this Incident
	



· A travel irregularity form needs to be submitted to RST as soon as possible from when the incident occurred.
· Should you have any queries please contact the TI team at RST on travelirregularities@raildeliverygroup.com .
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