Do Not Use after 31/03/2021		Replacement Cards Form – XX10
Rail Staff Travel (part of the Rail Delivery Group)
Application for Replacement of Lost, Stolen, Damaged, Defaced or Faulty Rail Staff Travel Facilities
If you wish to pay by credit/debit card, please phone 0800 652 1700, 9.00am-4.30pm Mon-Fri, allowing time for this form to have reached us first.  RST will not keep your card details. There is no supplementary charge payable for using this service.
	EMPLOYEE DETAILS

	Title
	Choose an item.	First Name:
	Enter your First Name	Last Name:
	Enter your Last Name
	Address:
	Enter the 1st line of your address	

	
	Enter the 2nd line of your address	Home Phone:
	Enter your Home Phone
	
	Enter your TOWN	Mobile No:
	Enter your Mobile No
	
	Enter your County	Email:
	Enter your Email
	Postcode:
	Enter your POSTCODE	



	REASON FOR REPLACEMENT
	EVIDENCE SUPPLIED – IT IS YOUR RESPONSIBILITY TO PROVIDE ANY PROOF REQUIRED

	☐	Stolen
	Police Crime Report/Victim of Crime on headed paper issued by a police station/authority
	☐
	
	
	Crime Reference Number
	Crime Ref No
	☐	Fire/Flood
	Fire Flood Service report
	☐
	☐	Defaced/Damaged
	Card attached
	☐	Copy of Card attached
	☐	Card sent to RST
	☐
	☐	Faulty
	Card attached
	☐	Copy of Card attached
	☐	Card sent to RST
	☐
	☐	Lost
	


Photo ID cards available free of charge at station ticket offices – RST does not supply or replace them.
	CHECK REPLACEMENTS REQUIRED 
	ME
	SPOUSE/PARTNER
	Child Name	Child Name
	☐	Staff Travel Card
	☐	☐	☐	☐
	☐	TOC Privilege Card
	☐	☐	☐	☐
	☐	Own Company Card
	☐	☐	☐	☐
	☐	Own Company SmartCard
	☐	☐	☐	☐
	☐	FIP Card
	☐	☐	☐	☐
	☐	Residential Pass
	☐	☐	☐	☐
	☐	Status Pass
	☐	☐	☐	☐
	☐	Oyster Status Pass
	☐	☐	☐	☐
	☐	Other Card Name	☐	☐	☐	☐
	☐	Freight Duty Card
	☐	

	Special Delivery (if required)
	☐	Current rate at www.raildeliverygroup.com/rst/useful-information

	Payment Method:
	Choose an item.	Total No. of Cards
	No of Cards	Payment Amount
	£


	REPLACEMENT INFORMATION

	Fees
	Replacement fee is £15.00 per item (£12.50 for Oyster Status Pass) for 1st replacement in any period of validity.  
2nd replacements are £25.00 per item.  A 3rd replacement within any period of validity will be declined.

	
	Fees are payable for lost, damaged and defaced cards.  Fees are not due for Stolen*, Fire/Flood*, (*where the required evidence has been supplied), Faulty (magstripe or SmartCard manufacturing faults where card is returned), Post Loss less than 3 months and the evidence is approved by RST

	Boxes
	Where cards contain boxes, then the replacement number of boxes will be issued on a pro-rata basis calculated in accordance with the card’s terms and conditions

	Payment
	Payment can be made by Credit/Debit Card by phone (you must call within 30 days of sending this form – otherwise a new application will be required).  Cheques and postal orders are also accepted – they must be made payable to “RST”


Please complete the declaration below:
	DECLARATION

	☐	By checking this box:
· I confirm that all details provided are correct.
· I apply for replacement rail staff travel facilities as requested above and have supplied the required evidence (if a waiver of fee is being claimed).
· I understand that I am responsible for the correct use of rail staff travel facilities issued to myself and my dependants and understand that such use is subject to the Conditions of Issue and Use which can be found at www.raildeliverygroup.com/rst/conditions-of-issue-and-use .
· I further understand that Rail Staff Travel’s privacy information is available online at www.raildeliverygroup.com/rst/rst-privacy  and that I have read it and have made my dependant(s) aware of it (as required)
· If I am in any doubt about eligibility, I understand that I MUST check and that any attempt to obtain or use rail staff travel facilities fraudulently may result in disciplinary action and/or legal proceedings and/or permanent withdrawal of all rail staff travel facilities for myself and all of my dependants.

	Date
	Enter date you Signed
	Employee’s Signature:
	Insert Signature Here


Once completed save the form with a filename of “YourLastname_Your Firstname_XX10_ddmmyyyy” – where ddmmyyyy is the date that you send the form to RST).  Then submit via email to rst@raildeliverygroup.com or your normal rail staff travel facilities contact point
